
 
Brandes Associates, Inc. – AET Intelligence Products and Services Division 

Commercial Price List – Effective December 26, 2024 
 

Terms and Conditions of Maintenance: Maintenance is expected to run consecutively without gap. There will be a surcharge of 10% of the annual maintenance cost for re-
instatement between 30 and 60 days, and a surcharge of 35% between 61 and 90 days.  Beyond 90 days reinstating maintenance will be the cost of the gapped 
maintenance from expiry to reinstatement added to the annual maintenance cost. 

Product Code Item Description Term List Price 

SIG-1000 Syndeo Intelligent Gateway 
(SIG) Integration Engine for building Intelligent Enterprises Perpetual License $326,121 

GPLS-1000-U GPLS Grey pages lookup service for addressing, upgrade to the SIG Perpetual License $47,232 
SIE-1000-U SIE Upgrade Integrated JMS broker and routing solution upgrade to the SIG Perpetual License $56,228 

SIE-1000 Syndeo Information Exchange 
(SIE) Complete Integrated System to include SIG, GPLS, JMS broker and routing solution Perpetual License $420,585 

SIG-1000M SIG Maintenance Includes scheduled software updates and fixes to the Syndeo Intelligent Gateway released 
in the maintenance period. Also includes 24X7 help desk support for Category 1 issues Annual per License $62,225 

GPLS-1000M GPLS Maintenance Includes scheduled software updates and fixes to the GPLS released in the maintenance 
period. Also includes 24X7 help desk support for Category 1 issues Annual per License $10,122 

SIE-1000-UM SIE upgrade maintenance Includes scheduled software updates and fixes to the SIE upgrade released in the 
maintenance period. Also includes 24X7 help desk support for Category 1 issues Annual per License $12,034 

SIE-1000M SIE maintenance 
Includes scheduled software updates and fixes to the Syndeo Information Exchange 
released in the maintenance period. Also includes 24X7 help desk support for Category 1 
issues 

Annual per License $85,467 

SIE-1000 Sub Syndeo Information Enterprise 
-Optional Subscription 

Integration Engine for building Intelligent Enterprises.  Includes scheduled software 
updates and fixes to the Syndeo Information Enterprise. Also includes 24X7 help desk 
support for Category1 issues 

Annual Subscription $209,168 

SIE GPLS Sub 
Syndeo Information Enterprise 
with GPLS option - optional 
subscription 

Integration Engine for building Intelligent Enterprises with GPLS for building customized 
secure enterprise addressing.  Includes scheduled software updates and fixes to the 
Syndeo Information Enterprise. Also includes 24X7 help desk support for Category 1 
issues 

Annual Subscription $236,157 

SIG-1000 TR SIE Operator Training 

One week standard operator training program conducted in customer provided facilities 
and equipment in the greater Washington, DC area. Includes hands-on sessions for up to 5 
students. Operator training in other environments or outside this area will have facilities 
and equipment costs, as well as travel cost and additional travel time added to the quote. 
For extended travel, business class travel will be billed at actual cost. 

Per 1 week session $50,794 

SIG-1000 TRA SIE Operator Training for 
Additional Student 

Additional price per student for the one week operator training program for hands-on 
sessions for over 5 students. Per additional student $10,955 

FSR - OS Field Service Representative 
(FSR) Full-time technical representative on-site at Customer location. 1920 hours per year. Per Year $434,600 

 


